
 

1 

 

Global Health Limited (ASX:GLH) 
ASX Announcement/Press Release 17 March 2025 

 

 

GLOBAL HEALTH’S MASTERCARE SECURES $1 MILLION CONTRACT WITH YOUTURN 

Expanding digital healthcare solutions for youth mental health services 

 
Investment highlights 

● The $1 million contract over three years with Youturn will enhance service delivery across 

Youturn services. 

● It will see the Implementation of MasterCare+ for case management and clinical tracking, the 

HotHealth Digital Front Door platform to improve client engagement and accessibility and 

ReferralNet Secure Messaging platform to securely share sensitive patient and clinical data 

across care teams. 

● The partnership will be deployed to over 200 users across an initial 12 healthcare service 

organisations nationwide. 

 

Global Health Limited (ASX:GLH) (“Global Health” or “the Company”) is pleased to announce a significant 

contract with Youturn (https://youturn.org.au), a leading community organisation with a focus on Child 

Safety, Homelessness, Mental Health and Suicide Prevention. 

 

The $1 million agreement over 3 years includes two 3-year extensions and provides for data conversion 

from existing systems where appropriate, and the deployment of the Global Health’s SaaS portfolio 

centered on the Company’s MasterCare+ Case Management and shared Electronic Medical Record for 

Multi-Disciplinary Care Teams.  

 

Strengthening digital healthcare capabilities for Youturn 

 

Strengthening digital healthcare capabilities for Youturn, Global Health will implement its suite of digital 

health SaaS solutions to optimise Youturn’s operations, improving workflow standardization, service 

efficiency and accessibility. The deployment will feature MasterCare+, which streamlines case management 

and service delivery, integrated with MasterCare’s HotHealth digital front door for online engagement 

between services, clinicians and clients, and ReferralNet, which provides secure sharing of clinical 

documents across multiple providers. The goal of the project is to improve efficiency and support better 

service delivery for Youturn. 

 

Rollout across key Youturn locations 

 

The implementation will take place across Youturn’s key services, including the Youth Enhanced Service 

(YES) in Darling Downs and Adelaide, eight headspace centres, including in Maroochydore and Toowoomba, 

as well as StandBy services offering phone counselling, after-hours support, and locations in NSW and NT. 
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https://www.master-care.com.au/plus/
https://www.referralnet.com.au/
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These services will benefit from the enhanced digital solutions to improve their operations and service 

delivery, particularly in regional areas. 

 

Global Health Managing Director Mathew Cherian said: "This partnership underscores our commitment to 

driving workflow productivity across health services through our portfolio of integrated SaaS platforms,  

enabling clinicians to spend more time with people living with vulnerable mental health challenges." 

 

This ASX announcement has been authorised by the Board of Global Health Limited (ASX:GLH) and released 

by the Company Secretary. 

 

ENDS. 

For further information, please contact: 

Global Health Limited (ASX: GLH) 

Mathew Cherian, Managing Director 

M: 0409 099 788 

E: Mathew.cherian@global-health.com 

 

About Youturn  

Youturn is a charity which started over 30 years ago to address and support youth homelessness in the local 

Noosa region. Since their humble beginnings of supporting just 6 people with 5 volunteers in their first 

year, their organisation has grown and evolved into a vibrant national organisation dedicated to making a 

difference across the areas of Child Safety, Homelessness, Mental Health, and Suicide Prevention. 

 

Youturn supports over 19,000 people across Australia. Their mission is to support people in their times of 

need, to live a healthy and meaningful life. Their vision is to be trusted to create safe, inclusive and 

supportive communities. 

 

About Global Health Limited (ASX:GLH) 

Global Health Limited (ASX:GLH) is a leading provider of Digital Health solutions to the Australian 

Healthcare Industry. Innovation, consumer-centricity and connectivity are the foundations of the 

Company’s vision of ‘Connecting Clinicians and Consumers.’ 

 

Global Health helps streamline the delivery of healthcare services and provide better health outcomes 

across various health sectors, including acute and community settings.  

 

Global Health offers a portfolio of software and SaaS applications, helping health businesses to be more 

efficient and deliver excellent patient care. These include electronic medical records for health delivery 

organisations, client management systems for community health, patient administration systems for 

hospitals, practice management systems, secure messaging for connected care, patient engagement 

platforms and consumer health records. 
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Global Health Limited, located in Melbourne, Victoria is ISO27001 and HL7 Fast Healthcare Interoperability 

Resources (FHIR) compliant. 

 

To learn more about Global Health please visit: http://www.global-health.com/ 

 

About MasterCare  

MasterCare is part of the Global Health family, building solutions designed for tomorrow’s healthcare 

system, connecting clinicians with their consumers. Our vision is to enable a connected technology 

ecosystem delivering better outcomes, increasing productivity and profitability. 

 

With over 25 years of experience as trusted providers of software, we have a market-leading understanding 

of the Australian healthcare landscape. Our scalable systems are constantly evolving, designed to grow with 

your organisation. 

 

We collaborate with our customers to build technologically advanced, innovative and market leading 

bespoke software and SaaS solutions. 
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