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Cyber Incident Update 

 
 

Eagers Automotive Limited (ASX: APE) (“Eagers Automotive” or “the Company”) refers 
to its Cyber Incident Update issued on 2 January 2024.  
 
In that update, the Company confirmed that it was investigating the incident, with the 
support of external experts. While these investigations remain ongoing, the Company 
has already informed the market that the incident involved unauthorised access to 
parts of the Company’s IT systems by a third party, which illegally accessed and 
removed data.  
 
The Company has now become aware of a claim by the third party suggesting it has 
published data online that it alleges was removed from the Company’s IT environment. 
 
Eagers Automotive is investigating this claim as part of its ongoing response, which is 
expected to take some time to complete. The Company will continue to monitor for 
any further claims of the publication of data removed from its IT environment.  
 
As part of the Company’s response to the incident, it has undertaken a number of 
containment and remediation activities. The operational impact of the IT outages on 
the Company initially experienced as a result of the incident have been largely 
mitigated across all regions and business divisions.  
 
The Company will continue to update all relevant stakeholders as further information 
becomes available.   
 
The Company is progressing with the assessment of the information that the third 
party has accessed and/or removed from our IT environment and is actively identifying 
and contacting affected individuals in accordance with its obligations and providing 
support and guidance. 
 
The Company confirms the financial impact of the cyber incident is not expected to 
be material for the 2024 Financial Year.  
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The Company is continuing to engage with the relevant regulators and government 
agencies, including the Office of the Australian Information Commissioner, 
Department of Home Affairs and the Australian Cyber Security Centre. 
 
 
 

-ENDS- 
 
 
 
 
Authorised for release by the Board.  
 
For more information:  
 

Keith Thornton Jon Snowball 
Chief Executive Officer Domestique Consulting 
(07) 3608 7110  0477 946 068 

             
www.eagersautomotive.com.au 

 

F
or

 p
er

so
na

l u
se

 o
nl

y


