
 
 
ASX Announcement 
16 June 2023 

 
1/31 Sabre Drive 

Port Melbourne VIC 3205 
ABN 67 1008 208 760 
T: +61 (03) 9209 9688 

 
 

 
 

Austco Healthcare awarded $7.4M contract for its industry-leading clinical  
communications system, Tacera 

 
• Largest contract win in Austco Healthcare's history. 
• Agreement to supply advanced Tacera alarm management and 

clinical workflow solution.  
• Construction has commenced and will be completed in 2026. 

 
Austco Healthcare Limited's (ASX: AHC) subsidiary Austco Marketing & Service (Canada) has 
secured an AUD $7.4M contract to supply its industry-leading Tacera alarm management and clinical 
workflow solution for the new 548-bed St. Paul's Hospital in Vancouver, British Columbia.   
 
The contract, representing the largest single contract award in Austco Healthcare's history, includes 
over 1100 full IP patient stations, 1200 clinical workflow terminals, and Webservices interfaces for 
EMR and RTLS systems integrations. 
 
The New St. Paul's Hospital and Health Campus, currently under construction and set to open in 
2026, will be a landmark healthcare facility designed to meet the future health needs of patients, 
families, and the community. Combining critical, emergency, surgical, and acute hospital-based care 
with community and primary care, the hospital will transform healthcare in Canada. 
 
Critical messages, including medical emergency notifications, will be delivered to application stations 
installed throughout the facility, ensuring staff are promptly notified and can act quickly. Two-way 
audio will connect patients to all healthcare personnel in real-time, improving workflow, driving 
efficiencies, and reducing risk. 
 
"We are thrilled to have won the St. Paul's hospital contract, which aligns with our company's mission 
and values. We are confident in our ability to deliver exceptional results for St. Paul's. This was a 
competitive selection process, and Austco was the successful bidder based on our advanced 
technology and experienced team of professionals dedicated to delivering exceptional results. This is 
the largest contract win in the company's history and demonstrates our growing sales momentum and 
the increasing reputation of our flagship product, Tacera, as the most advanced clinical workflow 
solution available today," said Austco Healthcare CEO Clayton Astles. 
 
Construction of the new hospital has commenced, with revenue recognition expected to begin in this 
current financial year. 
 
This announcement has been approved for release by the Board of Austco. 
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Further Information 
 
Clayton Astles      Brendan Maher 
Chief Executive Officer    Chief Financial Officer and Company Secretary
Telephone US: +1 416 565 7457   Telephone AUS: +61 439 369 551 
Email: clayton.astles@austco.com   Email: brendan.maher@austco.com

About Austco Healthcare Limited (ASX Code – AHC) 
Austco Healthcare Limited is an international healthcare communication and clinical workflow 
management solutions provider.  Headquartered in Australia, the company has subsidiaries in six 
countries and supports healthcare facilities through its global reseller network, which includes growing 
markets in health, aged care and acute care.  Austco Healthcare services markets including Australia, 
New Zealand, Canada, UK, USA, Asia and the Middle East. For further information, please refer to 
the Company's website, www.austcohealthcare.com. 
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