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Disclaimer

The information in this Company presentation has been prepared by RightCrowd Ltd (“RightCrowd” or the “Company”) for the exclusive use of the 

party to whom the Company delivers this presentation (“Recipients”). The purpose of this presentation is to provide the Recipient with general 

information concerning the Company.

This Company presentation is confidential. Its disclosure, use, reproduction, storage and transmission is not permitted without the written consent 

of the Company. 

The Company and the Company’s advisors (including their respective directors, partners, consultants and the employees, related bodies corporate, 

the directors, shareholders, managers, partners, employees or agents of them) (Information Providers) are not under any obligation to correct, 

update or revise this Company presentation or any written or oral communications transmitted to the Recipient. 

This presentation is provided to the Recipient for information only. It is not to be considered as a recommendation by the information providers 

that a Recipient invest in the Company or acquire an asset of the Company, or that the investment is a suitable investment for the Recipient. 

This Company presentation does not constitute investment, accounting, financial, legal or tax advice.

The Information Providers do not make any representation or warranty (express or implied) as to the accuracy, reliability, reasonableness or 

completeness of the contents of this presentation. To the maximum extent permitted by law, the Information Providers expressly disclaim all 

liability, and the Recipient releases them from any claim, (whether arising from negligence or otherwise) for, or based on, or relating to information 

(including any estimates) contained in this presentation, or for any errors in, or omissions from, this presentation or for any written or oral 

communications transmitted to the Recipient, except for any liability which cannot be excluded as a matter of law.  

This Company presentation may include certain statements, estimates or projections with respect to the anticipated future performance of the 

Company, the projects, or both.  Those statements, estimates or projections are based on assumptions about future events and management 

actions that may not necessarily take place and are subject to significant uncertainties, many of which are outside the control of the Company. 

Those assumptions may, or may not, prove correct. No representation is made as to the accuracy of those statements, estimates or projections. 

Each Recipient should make its own enquiries and investigations regarding the assumptions, uncertainties and contingencies which may affect the 

future operations of the Company, and the impact that different future outcomes may have on the Company. 

Authorised for release by the Board of RightCrowd.
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FY23 H1 Highlights

$15.2m
Sales Revenue
+32% on FY20 ($11.5m)

$6.9m
Sales Revenue
-11% on H1 FY22 ($7.7m)

$3.9m
Cash Balance
-17% on FY22 ($4.7m)

$10.7m
Annual Recurring 
Revenues
+17% YoY Growth

+3 
ARR Enterprise 
Customers
Added YTD FY23

12.6%
Reduction in 
Expenses
Excl. impairment expense

$8.6m
Total Income
-9% on H1 FY22 ($9.4m)
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Annual Recurring Revenues 
(AUD$’000s)

• ARR at end of FY23 H1 of $10.7m.

• Forecast for ARR to be $12m+ by end 
FY23 

• Compound ARR growth of 38.5% from 
2017 to 2023

• Growth driven by focus on subscription 
/ recurring revenue over perpetual 
license sales

FY23 H1 Highlights

FCST 

H2
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Company Strategy

Return of enterprise sales

Leverage Company strength’s, securing further enterprise deals 
with global multi-nationals through strict adherence to Ideal 
Customer Profile (ICP) guiding marketing and sales efforts. 

Cost reductions

Reducing cost of sales, external costs and non-essential 
headcount through role closures and select staff attrition to 
reduce costs by 10% relative to FY22.

Organisational adjustments

Consolidation of all delivery resources into customer centric 
teams to generate greater efficiencies and better customer 
delivery and servicing. Redeployment of some skilled engineers 
from product to delivery teams to help accelerate project 
completion.

Cyber and Physical Opportunities 

Continued growth of the Access Analytics customer base with 
focus across both physical and logical applications of the 
solution. The Company has forecast to accelerate revenue.

Strategic Partnerships

Pursue strategic partnerships to help leverage channels for 
future sales. RightCrowd recently signed a partnership with 
MSFT for the Microsoft Places program supporting the future of 
work.

Presence Control

RightCrowd will continue to focus on this market, albeit with a 
lower level of investment given that the product has now been 
fully developed and all use-cases are now production ready.
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Revenue growth returning 
while reducing cost-base

The Company has had an encouraging first half of FY23 with new 

enterprise sales and a strong pipeline developed for enterprise 

Workforce Management and Access Analytics solutions.

RightCrowd maintains FY23 outlook of:

• 40% plus growth in Annual Recurring Revenue (ARR) to greater 

than $12m (even after additional expected Contact Tracing ARR 

reduction), driven by new enterprise customers for workforce 

management, and acceleration of new Access Analytics sales.

• YoY growth in overall sales revenue, despite the forecast 

reduction in Contact Tracing sales and delays in revenue 

recognition arising from the migration from perpetual licenses 

to annual software subscriptions.

• A $2.5m reduction YoY in total costs (>10%). 

• Achieving expected revenue growth and cost reductions, 

FY23 H2 to trade close to breakeven.

FCST ARR by end of 
FY23

$12.0m+
FCST ARR Growth in 

FY23

40%+

FCST Cost Savings 
YoY

$2.5m
FY23 FCST Total 

Costs*

<$22.0m

* Excludes impairment expense

FY23 Outlook
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FY23 H1: Profit or Loss

Sales revenue reduced by 11% in 
H1 FY23 due to a reduction in 
revenue from Presence Control for 
contact tracing

Cost of Goods Sold has reduced by 
78% in line with reduced sales of 
Presence Control for contact 
tracing

Employment benefits reduced by 
5% following restructuring 
completed during H1 FY23

Impairment expense reflects write-
down in remaining goodwill of the 
Ticto NV investment made in 2019.
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Reduction in cash reflects operating cash burn 
and repayment of borrowings. Focus is on 
accelerating revenue and managing costs to 
become cashflow positive.

Trade and other receivables have reduced due 

to receipt of R&D rebate in FY23 H1 ($2.8m)

Contract liabilities have increased by 7% 

reflecting new customer contracts with upfront 

payments for subscription periods. 

Borrowings relate to lease liabilities for rental 

premises and insurance funding.  Aside from 

these, the Company has no other debt. 

FY23 H1: Balance Sheet
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• Workforce Management growing with some 
key new enterprise contracts signed during 
H1 FY23.

• Presence Control demand has reduced 
resulting in limited new sales in H1 FY23. 

• Access Analytics added 2 new recurring 
revenue customers in H1 FY23 helping to 
drive strong growth, albeit off a low-base.

FY23 H1: Revenue Analysis

• Recurring revenue grew by 34% driven by new subscription 
contracts signed during the period. 

• License and Hardware reduced with the Company no longer 
offering perpetual licenses, and a drop in hardware sales for 
Presence Control

• Consulting revenue slowed with conversion of certain support 
activities into recurring subscription contracts 
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Appendix: Glossary

Term Definition

Annualised Recurring Revenue 
(ARR)

ARR is measured as the total annualisedvalue of active customer contracts for 
subscription, support & maintenance, and software as a service as at a given 
reporting date. 

CAGR Compound Annual Growth Rate.

Workforce Management
In house developed enterprise software for workforce and visitor management 
solutions targeted at large multi-nationals.

Presence Control 
Acquired Presence Control software which comprises of hardware (wearables) 
and software to meet a variety of security use-cases

Access Analytics
Acquired Access Analytics software which provides customers with controls to 
pro-actively monitor potential access and cyber security risks through 
identification of incorrect access rights.
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+61 7 5593 2581

info@rightcrowd.com 

www.rightcrowd.com
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