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Cybercrime – class action 

A class action against Medibank was filed in the Federal Court of Australia today.  Medibank understands 

that these proceedings have been brought on behalf of current and former customers in relation to the 

cybercrime event Medibank has previously reported and are being brought by Baker & McKenzie and 

funded by Omni Bridgeway.   

The statement of claim includes allegations of breach of contract, contraventions of the Australian 

Consumer Law, and breach of equitable obligations of confidence. 

Medibank will defend the proceedings.   

Medibank continues to support its customers from the impact of the cybercrime through our previously 

announced Cyber Response Support Program which includes mental health and wellbeing support, identity 

protection and financial hardship measures.  

 

This announcement has been authorised for release by the Board. 

 

For further information please contact:  

For media  

Emily Ritchie 
Senior Executive, External Affairs 
M: +61 429 642 418 
Email: Emily.Ritchie@medibank.com.au  

For investors/analysts  

Colette Campbell 
Senior Executive, Investor Relations 
T: +61 475 975 770 
Email: investor.relations@medibank.com.au 
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