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ASX RELEASE (11 MARCH 2021)  

Tetra Health Launches First Face to Face Clinic Site at Astrid  
Melbourne clinic co-located with Astrid Dispensary in South Yarra 

Epsilon Healthcare Limited (ASX:EPN) (Epsilon or the Company) is pleased to announce that the 
Company’s telehealth medicinal cannabis clinic group, Tetra Health is launching its first physical 
clinic for in-person consultations, with first consultations commencing from today. 

Tetra Health has partnered with Astrid Healthcare Pty Ltd (Astrid) which operates the Astrid 
Dispensary in South Yarra, Melbourne. Under the agreement with Astrid, Tetra will be Astrid’s 
preferred medicinal cannabis clinic partner for in-person consultations, and will offer patients the 
opportunity to see a Tetra doctor in-person in a separate consulting room co-located at the Astrid 
Dispensary.  

Jarrod White, Chief Executive Officer of Epsilon Healthcare commented: 

“We see the expansion of the Tetra Health operation into physical locations as being an 
extension of the patient centric ethos that underpins Tetra Health. Working with Astrid 
through Tetra Health we expect this new clinic to offer a unique personal patient experience 
from a team highly motivated and guided by ensuring the best patient care. 
 
“As a registered pharmacy with a physical dispensary the Astrid relationship also offers 
Tetra and the wider Epsilon group of brands the opportunity for further expansion and 
distribution of products which will be the second phase of the current clinic relationship and 
we are excited to explore this over the coming weeks with the Astrid Founders”. 

Patients through this new clinic will be charged a higher rate for their treatment than the current 
telehealth offering, however patients will be able to access Medicare rebates on their treatment 
costs making the out-of-pocket cost similar to current telehealth patients whilst 

Lisa Nguyen, Founder and Head Pharmacist of Astrid commented: 

“We’re very pleased to be working with Tetra Health to offer a patient-centric medicinal 
cannabis service offering co-located in our newly launched Astrid Dispensary in South 
Yarra. As a boutique specialist pharmacy pioneering in cannabinoid medicines, plant 
based therapies, and nutraceuticals, we see this opportunity as a key add-on benefit to  
our patients.” 
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Laura Farhat, General Manager of Tetra Health commented: 

“We have been receiving significant interest from patients for an in-person consultation 
offering backed by our strong nurse support. We expect to see strong uptake from patients 
in Melbourne through this clinic, and will look to expand this model into additional regions 
over time. 

“Astrid, led by founder and head pharmacist, Lisa Nguyen, has been a great partner for our 
first launch, as her team brings a wealth of experience and passion for medicinal cannabis 
and other alternative therapies”.  

The clinic is located at 575 Chapel Road, South Yarra, Victoria and appointments can be made by 
contacting Tetra Health on 1800 861 099 or at patients@tetrahealth.com.au. 

For further information, please contact: 

 
  
 

Jarrod White 
Group Chief Executive Officer 
e: ceo@epsilonhc.com 

Sonny Didugu  
Group Chief Operating Officer 
e: coo@epsilonhc.com 

Philip Leighfield 
Joint Company Secretary 
e: corporate@epsilonhc.com 

ASX release authorised by the EPN Management Committee.  

 

Epsilon Healthcare Limited (ASX: EPN) – epsilonhelthcare.com.au 
Epsilon Healthcare (ASX:EPN) is a diversified global healthcare and pharmaceuticals company.  
EPN owns a number of medicinal cannabis assets including the largest cannabis manufacturing facility 
in the Southern Hemisphere, the Tetra Health clinic group, and the Medimar Platform – an end-to-end 
ecommerce solution for nutraceuticals and cannabis. EPN additionally operates a turn-key cannabis 
cultivation solutions provider based in Vancouver, Canada.  

 

Astrid Healthcare Pty Ltd – astrid.health 
Astrid Dispensary is Australia’s first green dispensary; a boutique specialty pharmacy, pioneering in 
cannabinoid medicine, plant-based therapies and nutraceuticals in the heart of South Yarra, Melbourne. 

With a focus on patient centred care, Astrid is the first female-led dispensary in Australia, founded by a 
clinical pharmacist with extensive experience in the medicinal cannabis industry and a real passion for 
people. Sophisticated, modern and transformative – Astrid is not only an eco-system for access and 
education of cannabinoid medicines, but it is a destination for premium skincare brands, evidence-
based gut health solutions and plant-based body care products. Astrid is the first of her kind – an 
exception to every rule, naturally. 
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