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Principles used to determine the nature and amount of remuneration 
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Non-executive directors’ remuneration 

Executive remuneration 

Consolidated entity performance and link to remuneration 

Use of consultants 
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Voting and comments made at the Company's 2018 Annual General Meeting ('AGM') 

Details of remuneration 

Amounts of remuneration 

Non-Executive 
Directors: 

Executive Director: 

Key Management 
Personnel: 
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Details of remuneration (cont’d) 

Amounts of remuneration (cont’d) 

Non-Executive 
Directors: 

Executive Director: 

Key Management 
Personnel: 
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Non-Executive Directors: 

Executive Directors: 

Key Management Personnel

Executive Directors: 

Key Management Personnel 
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Service agreements 
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Share-based compensation 

Issue of shares 

Options 
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Additional disclosures relating to key management personnel 

Shareholding 

Ordinary shares 

Option holding 

Other transactions with key management personnel and their related parties 

Changes in Directors and Executives subsequent to year-end 

Additional Information 

This concludes the remuneration report, which has been audited. 
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Australia 
Main  +61 (8) 9481 1448 
Fax    +61 (8) 9481 0152 
www.crowe.com.au 

 

The title ‘Partner’ conveys that the person is a senior member within their respective division, and is among the group of persons who hold an 
equity interest (shareholder) in its parent entity, Findex Group Limited. The only professional service offering which is conducted by a partnership is 
the Crowe Australasia external audit division. All other professional services offered by Findex Group Limited are conducted by a privately owned 
organisation and/or its subsidiaries.  
 

Findex (Aust) Pty Ltd, trading as Crowe Australasia is a member of Crowe Global, a Swiss verein. Each member firm of Crowe Global is a separate 
and independent legal entity. Findex (Aust) Pty Ltd and its affiliates are not responsible or liable for any acts or omissions of Crowe Global or any 
other member of Crowe Global. Crowe Global does not render any professional services and does not have an ownership or partnership interest in 
Findex (Aust) Pty Ltd. Services are provided by Crowe Perth, an affiliate of Findex (Aust) Pty Ltd. Liability limited by a scheme approved under 
Professional Standards Legislation. Liability limited other than for acts or omissions of financial services licensees.  
© 2020 Findex (Aust) Pty Ltd 

AUDITOR’S INDEPENDENCE DECLARATION 
 
In accordance with the requirements of section 307C of the Corporations Act 2001, as lead auditor for 
the audit of I Synergy Group Limited for the year ended 31 December 2019, I declare that, to the best 
of my knowledge and belief, there have been: 
 
(a) no contraventions of the auditor independence requirements of the Corporations Act 2001 in 

relation to the audit; and 
(b) no contraventions of any applicable code of professional conduct in relation to the audit. 

 
 
 
 

Crowe Perth 
 
 
 
 
 

Sean McGurk 
Partner 
 
Signed at Perth, 30 March 2020   
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Key Sources of Estimation Uncertainty 
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Key Sources of Estimation Uncertainty (Cont’d) 
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Critical Judgements Made in Applying Accounting Policies 
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Business 
Combinations
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Business Combinations 

Non-controlling Interests 

Changes in Ownership Interests in Subsidiaries Without Change of Control 

Loss of Control 
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Debt Instruments 
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Equity Instruments 
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Recognition and Measurement (Cont’d) 
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Recognition and Measurement (Cont’d) 
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Recognition and measurement (cont’d) 
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Held by ISS

Held by ISC
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Property Leases 

F
or

 p
er

so
na

l u
se

 o
nl

y



F
or

 p
er

so
na

l u
se

 o
nl

y



Analysed by:-
Current liabilities 
Non-current liabilities
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Option 

Performance Right 

Note:
1 - The holder remains engaged by the Company for 1 year from 30 March 2017. 
2 - The holder remains engaged by the Company for 3 years from 30 March 2017. 
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Triple Gem Sdn Bhd 

 Ventnor Capital Pty Ltd 
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Audit services – Crowe Perth 

Audit services - network firms 

Other services - network firms 
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Statement of Financial Position 

Statement of Profit or Loss and Other Comprehensive Income

Contingent Liabilities 

Contractual Commitments 

Significant Accounting Policies F
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Foreign Currency Exposure 
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Foreign Currency Exposure (Cont’d) 

Foreign Currency Risk Sensitivity Analysis F
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Trade Receivables 
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Trade Receivables (Cont’d) 

Other Receivables 

Fixed Deposits with Licensed Banks, Cash and Bank Balances 
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Maturity Analysis 
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF I SYNERGY GROUP LIMITED 
 
Report on the Audit of the Financial Report 

Opinion  

We have audited the financial report of I Synergy Group Limited (the Company) and its subsidiaries 
(the Group), which comprises the consolidated statement of financial position as at 31 December 
2019, the consolidated statement of profit or loss and other comprehensive income, the consolidated 
statement of changes in equity and the consolidated statement of cash flows for the year then ended, 
notes comprising a summary of significant accounting policies and other explanatory information and 
the Directors’ Declaration.  
 
In our opinion the accompanying financial report of the Group is in accordance with the Corporations 
Act 2001; including:  
 
a) giving a true and fair value of the Group’s financial position as at 31 December 2019 and of its 

financial performance for the year ended on that date; and  
b) complying with Australian Accounting Standards and the Corporations Regulations 2001. 
 
Basis for Opinion  

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under 
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial 
Report section of this report. We are independent of the Group in accordance with the independence 
requirements of the Corporations Act 2001 and the ethical requirements of the Accounting 
Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants 
(the Code) that are relevant to our audit of the financial report in Australia; and we have fulfilled our 
other ethical responsibilities in accordance with the Code.  
 
We confirm that the independence declaration required by the Corporations Act 2001, which has been 
given to the directors of the Company, would be in the same terms if given to the directors as at the 
time of this auditor’s report. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion. 
 
Emphasis of Matter 

We draw attention to Note 35 (b) of the financial statements, which describes the effects of the World 
Health Organisations declaration of a global health emergency on 31 January 2020 relating to the 
spread of COVID-19. Our opinion is not modified in respect of this matter.  
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Key Audit Matters 

Key audit matters are those matters that, in our professional judgement, were of most significance in our 
audit of the financial report of the current year. These matters were addressed in the context of our audit of 
the financial report as a whole, and in forming our opinion thereon, but we do not provide a separate 
opinion on these matters. For each matter below, our description of how our audit addressed the matter is 
provided in that context.  
 

Key audit matter How our audit addressed the matter 

Decentralised operations  

The Group comprises 8 subsidiaries with the 
operations of the Group being conducted in 
Malaysia.  
 
The decentralised nature of the operations 
requires significant oversight by Management to 
monitor activities, review component financial 
reporting and undertake the Group consolidation. 
 
We focused on: 
 
 understanding the components and 

identifying the significant risks of 
misstatement within them; 

 the scoping of relevant procedures consistent 
with the risks identified and to enable 
coverage of significant aggregated balances; 

 the assessment of components compliance 
with Group accounting policies, particularly 
revenue recognition; and 

 the consolidation process and aggregating of 
results from component procedures. 

 
Disclosures relating to the Groups subsidiaries 
can be found at Note 13 -Controlled Entities. 

Audit procedures included, but were not 
limited to, the following: 
 
 We instructed a component audit team 

from Crowe Malaysia to perform 
procedures on the financial information 
prepared for consolidation purposes for 
one significant component. The selected 
component was that of most significance to 
the audit of the Group, by both individual 
size and risk, and included over 87% of the 
Group’s assets and 89% of the Group’s 
revenues.  The objective of this being to 
gather evidence that aggregates to form 
the Group’s financial reporting. 

 The component audit team performed an 
audit of the financial information of the 
component in accordance with our specific 
group reporting package information and 
local statutory financial reporting. We 
worked with the component audit team to 
understand the component, to identify risks 
that are significant to the audit of the Group 
and to plan relevant procedures. We 
discussed the audit as it progressed to 
identify and address any issues, working 
with the component audit team as 
appropriate. 

 We read the component audit team audit 
report to us and the underlying 
documentation explaining component 
results. 

 We evaluated the work performed by the 
component audit team for sufficiency for 
our overall audit purpose. 

 We considered the component auditor’s 
reporting about the component’s 
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Key audit matter How our audit addressed the matter 

compliance with the Group’s accounting 
policies, including revenue recognition. 

 We tested the financial data used in the 
consolidation process for consistency with 
the financial data audited by the 
component audit team. We also assessed 
the consolidation process for compliance 
with accounting standards. 

 For the components not within the scope of 
the component audit team, our procedures 
included testing the Group’s key monitoring 
controls and performance of analytical 
procedures. 

Revenue recognition 

Revenue is one of the largest accounts in the 
financial statements and an important driver of 
the Group’s operating results. We focus on this 
area because under ISA 240 there is 
presumption that there is risk of fraud in revenue 
recognition. There is a risk that Management 
could adopt accounting policies in such a way 
as to lead to material misstatement in the 
reported revenue position and resulting profit. 
 
Given the significant risks involved, we have 
evaluated the application of the Group’s 
revenue policy to specific contracts with 
customers and separate performance 
obligations of the contracts.  
 
Disclosures relating to revenue recognition can 
be found at Note 4.16 - Revenue and Other 
Income 
 

Our audit procedures included, among others: 
 
 Assessing internal control procedures by 

performing walkthrough test to obtain 
understanding of the control procedures 
and assessment of control risk; 

 Performing tests of control to ensure 
performance obligations in the contract 
with customers are accounted for 
separately as software activation, training 
and license rights to access; 

 Performing transaction testing to ensure 
the accuracy of the allocation of the 
transaction price to each distinct 
performance obligation of the contract with 
customers for software activation, training 
and license rights to access; 

 Performing an IT audit on the revenue 
database for commission income and 
expenses, where the computation is 
system automated to ensure accuracy and 
data integrity; and 

 Performing sales cut off testing to ensure 
revenue is recognised in the proper 
accounting period. 

 
We assessed the Group accounting policies 
as set out in Note 4.16 - Revenue and Other 
Income, for compliance with the revenue 
recognition requirements of Australian 
Accounting Standards. 
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Key audit matter How our audit addressed the matter 

No adjustments to revenue were identified 
from these procedures. 
 

Recoverability of deferred tax assets  
The Group had $1,000,000 of deferred tax 
assets recognised at 31 December 2019. 
Australian Accounting Standards require 
deferred tax assets to be recognised only to the 
extent that it is probable that sufficient future 
taxable profits will be generated in order for the 
benefits of the deferred tax assets to be realized. 
These benefits are realised by reducing tax 
payable on future taxable profits. 
 
We focused on this matter because of the 
impact on the financial report and because 
significant judgement is required to assess 
whether there will be sufficient future taxable 
profits to utilise the recognised deferred tax 
assets. 
 
Disclosures relating to the deferred tax assets 
can be found at Note 15 - Deferred Tax Assets. 

We assessed the Group’s ability to utilize the 
deferred tax assets by: 
 
 obtaining calculations of forecast taxable 

income for the next five years and agreeing 
these to the latest Board approved budget 
and forecast; 

 comparing the latest Board approved 
budget to historical performance to assess 
the consistency and accuracy of the 
Group’s approach to budgeting as 
compared to prior periods; 

 challenging management’s key 
assumptions in the cashflow budget and 
forecast; 

 evaluating whether the cashflows had been 
appropriately adjusted for the differences 
between accounting profits, as presented 
in the approved Board budget and forecast 
with taxable profits; 

 recalculating deferred tax balances which 
relate solely to timing differences between 
tax and accounting values; and 

 
No adjustments to deferred tax assets were 
identified from these procedures. 
 

 
Other Information 

The directors are responsible for the other information. The other information comprises the directors’ 
report and securities information included in the annual report for the year ended 31 December 2019, but 
does not include the financial report and our auditor’s report thereon.  
 
Our opinion on the financial report does not cover the other information and we do not express any form of 
assurance conclusion thereon.  
 
In connection with our audit of the financial report, our responsibility is to read the other information and, in 
doing so, consider whether the other information is materially inconsistent with the financial report or our 
knowledge obtained in the audit or otherwise appears to be materially misstated.  
 
If, based upon the work we have performed, we conclude that there is material misstatement of this other 
information, we are required to report that fact. We have nothing to report in this regard. 
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Responsibilities of the Directors’ for the Financial Report  

The directors of the Company are responsible for the preparation of the financial report that gives a true 
and fair view in accordance with Australian Accounting Standards and the Corporations Act 2001 and for 
such internal control as the directors determine is necessary to enable the preparation of the financial 
report that gives a true and fair view and is free from material misstatement, whether due to fraud or error.  
 
In preparing the financial report, the directors are responsible for assessing the Group’s ability to continue 
as a going concern, discussing, as applicable, matters related to going concern and using the going 
concern basis of accounting, unless the Directors either intend to liquidate the Group or cease operations, 
or have no realistic alternative but to do so.  
 
Auditor’s Responsibility for the Audit of the Financial Report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our 
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted 
in accordance with Australian Auditing Standards will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the economic decisions of users taken on the basis of the 
financial report.  
 
As part of an audit in accordance with Australian Auditing Standards, we exercise professional judgement 
and maintain professional scepticism throughout the audit. We also:  
 
 Identify and assess the risks of material misstatement of the financial report, whether due to fraud or 

error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is 
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve 
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.  

 Obtain an understanding of internal control relevant to the audit in order to design audit procedures 
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the entity’s internal control. 

 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by the directors.  

 Conclude on the appropriateness of the directors’ use of the going concern basis of accounting in the 
preparation of the financial report. We also conclude, based on the audit evidence obtained whether a 
material uncertainty exists related to events and conditions that may cast significant doubt on the 
entity’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are 
required to draw attention in the auditor’s report to the disclosures in the financial report about the 
material uncertainty or, if such disclosures are inadequate, to modify the opinion on the financial report. 
However, future events or conditions may cause an entity to cease to continue as a going concern.  

 Evaluate the overall presentation, structure and content of the financial report, including the 
disclosures and whether the financial statements represent the underlying transactions and events in a 
manner that achieves fair presentation.  

 Obtain sufficient appropriate audit evidence regarding the financial information of the entities or 
business activities within the Group to express an opinion on the financial report. We are responsible 
for the direction, supervision and performance of the Group audit. We remain solely responsible for our 
audit opinion.     
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We communicate with the directors regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we identify 
during our audit.  
 
We are also required to provide the directors with a statement that we have complied with relevant ethical 
requirements regarding independence, and to communicate with them all relationships and other matters 
that may be reasonably be thought to bear on our independence, and where applicable, related 
safeguards.   
 
From the matters communicated to the directors, we determine those matters that were of most 
significance in the audit of the financial report of the current year and are therefore the key audit matters. 
We describe these matters in our auditor’s report unless law or regulation precludes public disclosure 
about the matter or when, in extremely rare circumstances, we determine that a matter should be 
communicated in our report because the adverse consequences of doing so would reasonably be 
expected to outweigh the public interest benefits of such communication.  
 
Report on the Remuneration Report 

Opinion on the Remuneration Report 

We have audited the Remuneration Report included in pages 6 to 13 of the directors’ report for the year 
ended 31 December 2019. 
 
In our opinion, the Remuneration Report of I Synergy Group Limited for the year ended 31 December 2019 
complies with section 300A of the Corporations Act 2001. 
 
Responsibilities 

The directors of the Company are responsible for the preparation and presentation of the Remuneration 
Report in accordance with section 300A of the Corporations Act 2001. Our responsibility is to express an 
opinion on the Remuneration Report, based on our audit conducted in accordance with Australian Auditing 
Standards.  
 

 
 
 

 
Crowe Perth 

 
 
 
 
 

Sean McGurk 
Partner 
 
Signed at Perth, 30 March 2020  
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